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VIP GROUP

LOUNGES

ARH - Business Hall

Russia, Arkhangelsk, Talagi, terminal

TARIFFS ID 2984
Urgent
1 adult g Children
tariff
Business Hall, Arrival 0 -2 years - free of charge,
- 90,21$ 110,76 S
Domestic flight 2-12years-90,21$
Business Hall, Departure 0 - 2 years - free of charge,
- 109,94 % 130,49 $
Domestic flight 2-12years-109,94 $

SERVICE DESCRIPTION

General rules of passenger service on domestic flights:
Departure procedure:

e Check-in for the flight ends 40 minutes before the departure of the aircraft. It is advisable for the passenger to arrive at the business
lounge/WPC no later than 1 hour before departure.

o Registration for the flight begins with passing the pre-flight inspection, after which the agent of the business lounge checks in the
passenger and baggage*, providing a seat on board the aircraft in accordance with the wishes of the passenger.

e Boarding of passengers in the business lounge /WPC is carried out last, delivery is carried out on a separate transport. The attentive
and friendly staff will inform the passenger about the start of boarding the plane.

Arrival procedure:

o After the announcement of the landing of the aircraft, the agent of the business lounge /WPC drives up to the aircraft in a special
transport. The passenger must be warned about the ordered service, approach the agent on his own and give his last name.
o After all the clients approach the agent, the minibus goes to the business lounge/shopping center.

SERVICE DESCRIPTION

Cancellation of a confirmed application less than 24 hours before the provision of the service is a 100% penalty. Failure to
show up is a 100% penalty.

URGENCY

Urgent request (submitted less than 24 hours before the service is provided): + 2.000 £ per passenger.
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