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TARIFFS ID 2986
U t tariff
1 adult roent tar Children
(For passenger)
Departu.re . 90 15¢ 0 - 2 years - free of charge,
Domestic flight 2-12years-45$
Arri -2 -f fch
rrival 378 62 0 - 2 years - free of charge,

Domestic flight

2-12years-18$

SERVICE DESCRIPTION

HALL SERVICES:
e check-in, baggage and cabin baggage

e waiting for boarding a plane in the business lounge

o bar service (extra charge)

o delivery of passengers to and from the aircraft by minibus
e services of a porter for the delivery of hand luggage to the ramp (on request)

DEPARTURE:

e The passenger arrives at the airport 1-1.5 hours before the estimated departure time, due to the end of check-in for 30-40 minutes.
e The passenger passes check-in and pre-flight control independently in the hall. After the boarding announcement (20-30 minutes),
the VIP lounge manager invites the passenger to land.

ARRIVAL:

e The passenger is met by the VIP flight dispatcher at the plane’s gangway, and then accompanies the passenger, in a separate

transport, to the arrival hall

INDEPENDENTLY LEAVING THE FLIGHT IS FORBIDDEN

CANCELLATION POLICY

A confirmed Application can be canceled at any time, but no later than 24 hours before the provision of the service.

Cancellation of a confirmed Application less than 24 hours prior to the time the service was provided is a 100% penalty.

NO SHOW - 100% penalty.

URGENCY

Urgent application (filed less than 24 hours before the time of service): + 2000 / passenger

ADDITIONAL SERVICES

Greeters and mourners

Access to the VIP lounge for greeters and mourners (no more than 2 hours).

19%

LLC «VIP Group»

8 (495) 508-00-08
OmMO X

Moscow, 3rd street of Yamsky field, house 2, building 13, room 13, room 5
INN 7714414634, KPP 771401001
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