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VIP GROUP

LOUNGES

CLT - VIP Service

USA, Charlotte, Charlotte Douglas, terminal T1

TARIFFS ID 3617

2 adults 3+ adults Urgent tariff

Child
(For passenger) (For passenger) (For passenger) faren

1 adult

0 -2 years - free of charge,

370 220 170 520
3 3 ? 3 2-12years-370$

SERVICE DESCRIPTION

Departure:
e meeting at the departure terminal;
e escort:
o through the check-in and baggage check-in desk (porter services are not included in the price, extra charge, cost on request);
o through passport control;
o to the departure gate.

Arrival:
e meeting with a nameplate at the gate exit;
e escort:

o

through passport control;
o assistance with baggage collection (porter services are not included in the price, extra charge, cost on request);
o through customs control;
o escort to the parking lot.

o coordination of the meeting with the host party.

CANCELLATION POLICY

Less than 48 hours before the service is provided:
o cancellation of a confirmed application is a fine of 100 %;
o modification of a confirmed application is $60.

Failure to appearis a 100% penalty.

URGENCY
Urgent request (submitted less than 48 hours before the service is provided): + $ 150 per passenger.
Overnight mark-up (22:00 — 08:00): + 130 $ for the passenger.
Holiday margin: + $130 per application.
e Christmas;
e new year,;
e Labor day;
e Memorial Day (fourth Monday in May);
e Fourth of July;
o thanksgiving day.

IMPORTANT INFORMATION
Meeting (arrival) According to the rules of the US Aviation Security Service (TSA), it is possible to use a teletrap only on domestic
flights.

On international flights, the agent only meets you at the exit from the customs area.
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