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VIP GROUP

LOUNGES

EGO - VIP Lounge

Russia, Belgorod, Belgorod, terminal T1

TARIFFS ID 2987
Urgent tariff
1 adult g ! Children
(For passenger)
VIP Lounge, Departure 0 - 2 years - free of charge,
nge. bep 81,63 % 101,78 $ Y g
Domestic flight 2-12years-40,81$
VIP Lour'mgei Arrival 58,45 ¢ 78,614 0 - 2 years - free of charge,
Domestic flight 2-12years-29,23$

SERVICE DESCRIPTION

HALL SERVICES:

o registration of tickets and baggage for the flight and labeling of checked baggage with special tags;
e organization of baggage loading on board the aircraft
 comfortable waiting rooms;
- individual and priority delivery of passengers to / from the aircraft in a comfortable car;
« informing the farewell and meeting passengers about the flight;
e Providing a laptop, the ability to scan, copy and print documents;
o Free Wi-Fi Internet access, local telephone connection
e Fresh press, digital television
e Providing chargers for mobile phones.
e Separate VIP parking for meeting or seeing off people.
e Extraordinary passage of passport and customs control,
e bar services (for a fee);
o the possibility of negotiations in the conference room (for a fee)

DEPARTURE:

e To enter the VIP-lounge: the passenger must give his name, flight number and present a document proving his identity;

e persons meeting and escorting a passenger must indicate the name of the passenger they meet or see off their flight number. It
should be borne in mind that people meeting the passenger are allowed in the VIP lounge 1 (one) hour before the expected arrival
time of the aircraft, and passengers escorting the passenger are allowed in the VIP lounge no earlier than 2 (two) hours before the
expected departure time of the aircraft.

o After entering the VIP-lounge, you must contact the check-in counter, the passenger must give the flight number and his last name,
and those who meet and see off must give the last name of the passenger they meet or see off accordingly.

e The passenger must arrive at the VIP lounge no later than 1 (one) hour before the flight departure time in order to be able to check
in for his flight.

e Entrance to the VIP-hall of persons with weapons, ammunition, explosives, flammable, poisonous, radioactive and other dangerous
objects and substances that can be used to create a security threat or may cause another emergency (aviation) accident is
prohibited.

e Itis not allowed to carry and consume food and drinks, including alcoholic beverages, purchased outside the VIP lounge in the VIP
lounge.

o All orders made in a VIP-room cafe are not included in the contract price and are paid independently

ARRIVAL:


https://vipgroup.ru/?utm_medium=organic&utm_content=link&utm_term=export_pdf

e When leaving the ramp, the passenger must approach the employee who is waiting for the passenger with a special VIP-hall plate (or
last name, if agreed in advance), and introduce himself.

o To receive baggage, the air passenger transfers baggage tags to the employee; the passenger expects delivery and baggage claim in
the VIP lounge.

o After meeting all the passengers of the VIP lounge who arrived on one flight, the employee accompanies them on a separate vehicle
to the entrance to the VIP lounge.

o After passing all the necessary procedures and collecting baggage, the administrator of the business lounge accompanies the
passenger until the transport he meets or until departure

INDEPENDENTLY LEAVING THE FLIGHT IS FORBIDDEN

SERVICE DESCRIPTION

A confirmed Application can be canceled at any time, but no later than 24 hours before the provision of the service.

Cancellation of a confirmed Application less than 24 hours prior to the time the service was provided is a 100% penalty.

NO SHOW - 100% penalty.

URGENCY

Urgent application (filed less than 24 hours before the time of service): + 2000 / passenger

ADDITIONAL SERVICES

Conference room 131,016

LLC «VIP Group» 8 (495) 508-00-08 vipgroup.ru/en

QBOX

Moscow, 3rd street of Yamsky field, house 2, building 13, room 13, room 5
INN 7714414634, KPP 771401001
27.12.2024
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