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VIP GROUP

LOUNGES

KUA - Fast Track

Malaysia, Kuantan, Sultan Haji Ahmad Shah, terminal T1

TARIFFS ID 3625
1 adult 2 adults 3+ adults Urgent tariff Children
(For passenger) (For passenger) (For passenger)
0-2 -fi fch
180% 160 155¢ 230% years - free of charge,

2-12years-180$

SERVICE DESCRIPTION

Departure:
e meeting at the departure terminal;
e escort:
o through the check-in and baggage check-in desk (two pieces of luggage are included in the price);
o through passport control (as fast as possible);
o through the aviation Security service.
e escort to the departure gate.

Arrival:

e meeting with a nameplate at the exit of the teletrap;

e escort:
o through passport control (as fast as possible);
o assistance with baggage collection (two pieces of luggage are included in the price);
o through customs control.

e parking escort;

e coordination of the meeting with the host party.

CANCELLATION POLICY

Less than 48 hours before the service is provided:
o cancellation of a confirmed application is a fine of 100 %;
e changing a reservation is a 20% penalty per request.

Failure to appearis a 100% penalty.

URGENCY
Urgent request (submitted less than 48 hours before the service is provided): + $ 50 per passenger.
Overnight mark-up (01:00 - 06:00): + 60 % for the passenger.
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