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VIP GROUP

LOUNGES

KUL - VIP Service + VIP Lounge

Malaysia, Kuala Lumpur, Kuala Lumpur, terminal T1, T2

TARIFFS ID 3679
1 adult Urgent tariff Children
(For passenger)
Departure 150 $ 200% 0 - 6 years - free of charge,

6-12years-75$

SERVICE DESCRIPTION

Departure:
e meeting at T1 - level 5, entrance 3;
e meeting at T2 - level 3, entrance 3;
e escort:
o to the reception desk;
o through passport control (T1);
o through passport control to the VIP lounge (T2).
e Golf cart to VIP lounge (T1);
access to the VIP lounge (included in the price, stay up to 3 hours):
o the buffet;
soft drinks;
Wi-Fi;
chargers;
Satellite TV (T2);
o showers;
o departure board.
e escort to the departure gate.
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CANCELLATION POLICY

Cancellation of a confirmed application (less than 72 hours before the service is provided) is a 100% penalty.

Failure to appearis a 100% penalty.

URGENCY

Urgent request (submitted less than 72 hours before the service is provided): + $ 50 per passenger.
Overnight mark-up (00:00 — 06:00): + 60 % for the passenger.
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