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VIP GROUP

LOUNGES

MAD - Premium Services (common area)

Spain, Madrid, Madrid-Barajas, terminal T1, T2, T3, T4

TARIFFS ID 3094
2 adult 3+ adult: u t tariff
1 adult aduts +adutts roent tar Children
(For passenger) (For passenger) (For passenger)
0 - 5 years - free of charge,
630 € 480 € 430 € 851 €

5-12years-630€

SERVICE DESCRIPTION

l The shared zone is confirmed only if the private zone is completely filled - Premium Services (private zones).

Arrival:
e meeting under the plane ramp;
o private transfer from the plane to the terminal in case of remote parking;
e passport control and baggage collection in the VIP lounge;
e escort to the parking lot;
o coordination with the receiving party.

Departure:
e meeting at the VIP terminal;
o check-in and baggage check-in in the VIP lounge;
e passport control in the VIP lounge;
e in the terminal:
o buffet;
o alcoholic and non-alcoholic beverages;
o Wi-Fi;
o business center;
o showers.
e private transfer from the terminal to the plane.

CANCELLATION POLICY

Cancellation of a confirmed application less than 48 hours before the provision of the service is a 100% penalty. Failure to show up is a

100% penalty.

URGENCY

Urgent request (submitted less than 48 hours before the service is provided): + 35% per passenger.

IMPORTANT INFORMATION

The service is not available for «Air Serbia» passengers on departure, registration is possible only on arrival.
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