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SVO - VIP lounge

Russia, Moscow, Sheremetyevo, terminal C
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VIP GROUP

LOUNGES

TARIFFS ID 2972
2 adult u t tariff
1 adult adutts roenttart Children
(For passenger) (For passenger)
VIP 0-2 -fi fch
ounge 372.20'$ 362,54 % 44084 $ years - free of charge,

International flight

2-12years-186,10$

SERVICE DESCRIPTION

Departure:

e separate entrance to the VIP parking
e access to the VIP lounge:
packing of luggage;
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waiting for departure in the VIP lounge;

]
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TV, press;

children's play area;
escort to Duty-Free shops.
o for an additional fee:
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o bar and restaurant services;

o meeting rooms;

o a gift shop.
o priority passage of passport control, aviation security
escort to the boarding gate;
o transfer by golf cart.

Arrival:

check-in and baggage handling by an agent in the VIP lounge;

business center services (communications, office equipment, Internet);

services;

e meeting passengers with the "VIP" sign from the teletrap:

o private transfer (golf cart or bus);

Attention! If the passenger does not see the VIP lounge agent when exiting the aircraft, it is necessary to immediately

(without leaving the common room) call +7 (495) 508-00-08 to promptly resolve the situation.

If passengers do not report the difficulty on the spot, the service is considered completed.

e priority passage of passport and customs controls;
e baggage collection in the VIP lounge.

SERVICE DESCRIPTION

Cancellation of a confirmed application:

e less than 2 hours before arrival — a fine of 100%;
o less than 4 hours before departure —a 100% penalty.

Failure to show up is a 100% penalty.


https://vipgroup.ru/?utm_medium=organic&utm_content=link&utm_term=export_pdf
tel:+74955080008

URGENCY

Urgent request (submitted less than 24 hours before the service is provided): + 7.100 £ per passenger.

IMPORTANT INFORMATION

Attention! The export of cash and traveler's checks is subject to mandatory declaration if the amount exceeds $ 10,000.

If you need to stay in the VIP lounge with animals, you need to arrange an additional service "Pet transportation".

ADDITIONAL SERVICES

Porter (up to 6 pieces of luggage)

Porter (up to 6 pieces of luggage)

Conference room

Personal assistance

Meeting with a nameplate (3 passengers)

Transportation of a pet

Access of mourners to the VIP lounge (up to 3 people)

Welcome access to the VIP lounge (up to 3 people)

Free

Free

53,17$

34,80%

48,34 %

48,34 %

Free

Free

LLC «VIP Group»

8 (495) 508-00-08
QMO X

Moscow, 3rd street of Yamsky field, house 2, building 13, room 13, room 5
INN 7714414634, KPP 771401001
15.01.2025
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