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VIP GROUP

LOUNGES

SVX - VIP lounge

Russia, Ekaterinburg, Koltsovo, terminal VIP

TARIFFS ID 2980

U t tariff
1 adult roent tart Children
(For passenger)

0 - 2 years - free of charge,

289 314
3 3 2-12years-186$

SERVICE DESCRIPTION

Departure

e The passenger approaches the VIP terminal. The VIP terminal is located to the left of the terminal building.

e To access the VIP lounge, the passenger must provide the number and make of the car.

e The VIP lounge dispatcher assists in check-in, baggage check-in, and security check-in. The loader's services are included in the price.

e The passenger has a bar, a large selection of newspapers and magazines, and Internet access. Bar services in the VIP lounge are not
included in the price of VIP service and are paid by the passenger independently.

o After the announcement of boarding the flight, the assistant accompanies the passenger to the plane in a separate Audi or
Mersedes car.

Arrival
e An assistant greets a passenger at the plane ramp with a VIP sign.
o Delivery of the passenger to the VIP lounge in a separate Audi or Mersedes car.
o Baggage delivery and collection in the VIP lounge. The loader's services are included in the price.
o The passenger has a bar, a large selection of newspapers and magazines, and Internet access. The services of the bar in the VIP
lounge are not included in the price of VIP service and are paid by the passenger independently.
o After completing the service, the passenger is escorted to the car.

CANCELLATION POLICY

A confirmed Application can be cancelled at any time, but no later than 24 hours before the service is provided.
Cancellation of a confirmed Application less than 24 hours before the service is provided is a 100% penalty.

URGENCY

Urgent request (submitted less than 24 hours before the service is provided): + 2.000 £ per passenger.

ADDITIONAL SERVICES

Greeters and mourners

Access to the VIP lounge for greeters and mourners (no more than 2 hours). 153
Conference room 458
Access to the meeting room and business meetings. Payment for 1 hour of stay.
Conference room 685
Access to the conference hall for negotiations and business meetings. Payment for 1 hour of stay.
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