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VIP GROUP

LOUNGES

VOZ - VIP Lounge

Russia, Voronezh, Voronezh, terminal T1

TARIFFS ID 2990
U t tariff
1 adult roent tar Children
(For passenger)
Departu.re . 199¢ 224 0 - 2 years - free of charge,
Domestic flight 2-12years-100$
Arrival o 100% 125¢ 0 - 2 years - free of charge,
Domestic flight 2-12years-50$

SERVICE DESCRIPTION

ARRIVAL

¢ VIP lounge agent meets passengers at the plane ramp in a minibus. The passenger must approach the dispatcher and give their last
name. If the passenger has checked baggage, the passenger must pass the baggage tags to the agent.

e The agent delivers passengers by minibus to the VIP lounge.

o When entering the VIP lounge, the passenger must submit their passport to Passport control. Then the passenger is placed in any
convenient place in the VIP lounge. The passenger's Luggage is delivered to the VIP lounge

DEPARTURE
e The passenger must arrive at the airport at least 1 hour before departure, due to the end of check-in 40 minutes before departure.
Upon arrival at the VIP lounge, the passenger goes to the check-in Desk, and the VIP lounge agent registers them for the flight.
o After check-in, the passenger is invited to stay in the VIP lounge.
o After the announcement of boarding, VIP lounge passengers are delivered to the plane's ramp in a separate VIP lounge minibus

Bar services are not included in the price and are paid by the passenger himself

CANCELLATION POLICY

A confirmed Request can be canceled at any time, but not later than 24 hours before the service is rendered.
Cancellation of a confirmed Request less than 24 hours before the service is rendered is a 100% penalty.

NO SHOW-100% penalty.

URGENCY

24 hours before service, urgent fee + 2000 RUB per passenger

ADDITIONAL SERVICES

Greeters and mourners

59%
Access to the VIP lounge for greeters and mourners (payment for 1 hour).
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