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VIP GROUP

LOUNGES

ZIA - VIP Service + Business lounge

Russia, Zhukovsky, Zhukovsky, terminal T1

TARIFFS ID 3268
1 adult Urgent tariff Children

(For passenger)
185 196 0 - 2 years - free of charge,

2-12years-98$

SERVICE DESCRIPTION

Departure:
o access directly to the terminal entrance (upon prior call to the hall manager 30 minutes before arrival);
e meeting in the parking lot or in the terminal (on request);
e access to the business lounge (duration of the visit is 3 hours):
o a comfortable space for work and leisure;
o the buffet;
o bar and restaurant menu according to the "a la carte" system;
o free wireless internet;
o games for children;
o visual information about the status of flights.
o individual check-in with the help of an employee;
o preflight inspection with personal escort;
o passport and customs control in the common room out of turn;
e porter services;
e baggage handling;
o packing of luggage (2 pieces of luggage for 1 passenger);
o delivery to the aircraft with a separate transport.

Arrival:
e meeting from the aircraft with a nameplate;
e transfer to the terminal;
e passport and customs control out of turn (in the common room);
e access to the business lounge (duration of the visit is 3 hours):
o baggage collection;
o acomfortable space for work and leisure;
o the buffet;
o bar and restaurant menu according to the "a la carte" system;
o free wireless internet;
o games for children;
o visual information about the status of flights.
e porter service (2 pieces of luggage for 1 passenger);
e escort to the parking lot.

CANCELLATION POLICY

Cancellation of a confirmed application (less than 24 hours before the service is provided) is a 100% penalty.
Failure to appearis a 100% penalty.

URGENCY

Urgent request (submitted less than 24 hours before the service is provided): + 1,000 P per passenger.
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